28 PBX BASIC CLASS OF SERVICE

28.1 PBX Class Of Service - COS

28.1.1 Description

Private Branch Exchange Service commonly known as PBX Service, provides various arrangements of switching and control equipment connecting users to local, long distance and private networks in addition to supporting intercommunication between station users. The PBX System switching and control equipment is located on the customer side of the network interface. The customer is responsible for ordering services and options that are compatible with their PBX switch and maintaining hardware and software changes from the Network Interface to the PBX Switch as needed.

There are several sections in this guide dedicated to PBX Services. The sections provide information regarding PBX Basic Classes of Service, PBX Trunks and PBX Optional Services. Each section provides a Description to assist in the ordering process, USOC Table, USOC/FID Table and other detail as needed for the product. The services that are compatible with PBX Basic Classes of Service USOC are included in these PBX sections unless they are compatible with PBX and many other Basic Classes of Service. Services such as Custom Calling Features, Answering Services and Rotary Hunting may be ordered with a PBX Basic Class of Service as well as many other Basic Classes of Service for Residence and Business customers. These services will be found one time and will apply to all applicable services.

Other services such as Tie Lines and Foreign Exchange Trunks that may be terminated at a PBX Location but are billed separately with their own Basic Class of Service are not included with PBX.

This document is provided as a tool to assist in the ordering process for PBX Services and is not intended to replace training and a thorough understanding of the appropriate tariffs.

28.1.1.1 ORDERING CONSIDERATIONS

Existing Account 


There are several PBX Basic Classes of Service to choose from in each state. Once an account is established the Basic Class of Service found on the account should be used for subsequent activity. If the PBX account already exists, use the Basic Class of Service provided on the records. Some Basic Classes of Service may be found on Existing Records that are not found on the USOC Table provided here because services may have been Grandfathered or may be involved in an ongoing conversion process. Provide the USOC as it appears on the records.

New PBX 


When ordering new PBX Service, refer to the PBX Basic Class of Service USOC Table in this section. Review the Table for the selections appropriate in the state where the account will be established. An explanation of each of the attributes to be considered in this selection follows:

· Residence or Business 
You need to know if the service is for Residence or Business. Review the Tariff for the rules to make this determination. There are restrictions relative to assigning a Residence Basic Class of Service but any PBX customer can order service as a Business.

· Business Categories- Hospital, Hotel and all others. 
Business is further divided into categories of Hospital, Hotel and all others. 

· Flat, Measured, or Message Trunk Rate 
Flat, Measured or Message describes how usage is recorded and billed for the trunks the customer has selected from the Tariff.
Most PBX Basic Classes of Service allow only one trunk rate for the entire account. Hotels and Hospitals are an exception to this rule in those areas where the tariff allows a mixture when one type is needed for patient/guest calls and another for administrative purposes. The Hotel and Hospital Basic Class of Service chosen must match the intended mixture of trunks the customer orders.
(See PBX Trunks for an explanation of Flat, Measured and Message Trunk Rates.) 

· Mississippi Economy or Standard Option- Hotel / Hospital 
If the order is for Mississippi and the account is a Hospital or Hotel who has ordered the Economy or Standard Service Option select the appropriate state specific Basic Class of Service shown.

28.1.2 Restrictions

AT&T Southeast Region has developed several levels of editing in the ordering, provisioning and billing processes to maximize accuracy. The validation of each USOC is based on tariff offerings, geographical locations, combinations of services and features and many other factors. Choosing the correct Basic Class of Service is important because once it have been validated all subsequent USOCs must be valid in conjunction with the existing or new Basic Class of Service. For example if a Hospital or Hotel PBX customer was allowed to order both Flat and Measured PBX Trunks but the Basic Class of Service selected was restricted to Measured, Flat Rate Trunk USOCs will be rejected. 

28.1.3 Tariff Reference

The Tariff Reference for PBX Services vary based on the services desired. Refer to the Tables provided in this guide for the services that can be ordered for PBX like services. PBX Basic Classes of Service will not be found in the Tariff since there is no monthly or Non Recurring charges associated with these USOCs. They are assigned to support the ordering of other services like Trunks, Features and options to be grouped on a PBX Billing Account Number. The PBX Basic Class of Service USOC Table should be used when ordering new PBX Service.

28.1.4 USOC/FID REFERENCES

See PBX Basic Class Of Service USOCs/Feature Codes Table

No FIDs Required.

	Table 391. PBX BASIC CLASS OF SERVICE USOCs/FEATURE CODES 

	USOC / FEATURE CODE 

DESCRIPTION 

AL 

FL 

GA 

KY 

LA 

MS 

NC 

SC 

TN 

COPXX  

Flat Rate PBX 

X

X

X

X

X

X

X

X

X

XFFXX 

Hospital Flat Rate PBX  

X

X

X

X

X

X

X

X

X

XFHXX 

Hotel Flat Rate PBX 

X

X

X

X

X

X

X

X

X

XFMXX 

Hotel Flat and Message Rate PBX 

X

X

X

X

X

X

X

X

X

XFRXX 

Residence Flat Rate PBX 

X

X

X

X

X

X

X

X

X

XHMXX 

Hospital Flat and Message Rate PBX 

X

X

X

X

X

X

X

X

X

XLBXX 

Measured Rate PBX 

X

X

X

X

X

X

X

X

X

XLNXX 

Hospital Measured Rate PBX 

X

X

X

X

X

X

XLOXX 

Hospital Flat and Measured Rate PBX  

X

X

X

X

X

X

X

XLPXX 

Hotel Measured Rate PBX  

X

X

X

X

X

X

X

X

X

XLQXX 

Hotel Flat and Measured Rate PBX 

X

X

X

X

X

X

X

XLRXX 

Residence Measured Rate PBX 

X

XMBXX 

Message Rate PBX 

X

X

X

X

X

X

X

X

X

XMHXX 

Hotel Message Rate PBX 

X

X

X

X

X

X

X

X

X

XMMXX 

Hospital Message Rate PBX 

X

X

X

X

X

X

X

X

XM6XX 

Hospital Economy Service Option PBX 

X

XM8XX 

Hotel Economy Service Option PBX 

X

XQYXX 

Hospital Standard Service Option PBX 

X

XSYXX 

Hotel Standard Service Option PBX 

X

X




